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Mobile

EXTENSION® Mobile is a feature of the EXTENSION 

Solution Suite that enables healthcare professionals 

to receive alerts and notifications on their preferred 

smartphone or tablet via a mobile application installed 

on their device. The user-friendly applications allow 

physicians, nurses and other clinical staff members to 

stay connected to each other and patients from any 

location. The EXTENSION Mobile solution advances 

patient care by allowing caregivers to effortlessly send 

and receive critical alerts and other notifications on 

their Apple® iPhone®, iPod touch®, or Android™ device. 

Automated communication among stakeholders 

providing treatment is integral to improved patient 

outcomes and overall patient and staff satisfaction. 

Clinicians stay connected with EXTENSION Mobile.

OpenTheRedBox.com | 877.207.3753 | information@ext-inc.com

Nurse Call Integration

Sends data from HIS/EHR systems to 

an Apple iPhone/iPod touch or Android 

operating device.

Critical Lab Result Notification

Sends LIS data to Apple iPhone/iPod 

touch or Android operating device.
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Supported Data Types and 
Systems Requirements

Supported Devices

•	Apple iPhone or iPod touch running 
EXTENSION Mobile

•	Android powered smartphone running 
EXTENSION Mobile

Systems Requirements:

•	EXTENSION appliance –  
physical or virtual 

EXTENSION Mobile requirements:

•	 iOS version 4.1 or higher

•	Android version 2.2 or higher

Contact Us 

Contact us today to find out more 
information on the full range of 
EXTENSION solutions for healthcare.

OpenTheRedBox.com 
877.207.3753
information@ext - inc .com

EXTENSION and the EXTENSION logos are trademarks or registered 
trademarks of EXTENSION. Third-party trademarks mentioned are 
the property of their respective owners.
 

Meeting Healthcare Objectives

Greater Patient Care
Improve the patient experience 
and clinical outcomes by enhancing 
communication among patients and 
clinical staff.

Secure Communication
Communication solutions are 
encrypted, fully logged, auditable 
and require authentication.

Improve Patient 
Throughput & Revenue
Improve clinical workflows and staff 
efficiencies to reduce overall costs.

Reduce Overhead Noise
Eliminate disruptive noises in the 
healing environment, decrease alarm 
fatigue, reduce the length of time a 
patient stays and improve the quality 
of care.

Greater Patient  
Satisfaction & Scores
Patients can easily communicate 
with clinical staff and receive 
timely attention in a quiet healing 
environment.

Improve Staff Satisfaction
Advanced communication solutions 
that are easy-to-use, require little 
training and dramatically improve 
clinical and operational workflows.

Increase Nurse /
Patient Face Time
Clinicians receive alerts and 
notifications directly on their 
preferred mobile device 
whenever, wherever.

Align With Business 
Objectives
Improve patient care, reduce 
clinical errors and costs, 
communicate quickly, and improve 
patient and staff satisfaction.

Healthcare. Whenever. Wherever.

In order to view a demo of HealthAlert™ for

Nurses or HealthAlert™ for Physicians on 

your mobile device, please download the 

EXTENSION Mobile app from the respective 

app store, start the app, and follow the 

instructions. If you would like to view a 

demo of both HealthAlert for Nurses and 

HealthAlert for Physicians please let us know 

and we will provide further instructions. 

Email us as information@ext-inc.com.

 


