
EXTENSION’s HealthAlert for Nurses  

Staff Assignment feature modernizes 

the “whiteboard method” currently in 

use at many healthcare facilities with 

an effective means of tracking staff 

assignments electronically, which makes 

them easily and quickly manageable. 

Staff Assignment
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From HealthAlertTM for Nurses

Feature Spotlight:



When a clinical alert is triggered, Staff 

Assignment determines where EXTENSION 

should deliver it based on the users assigned 

to a specific patient. EXTENSION Staff 

Assignment enables an individual to easily 

locate other members on a patient’s care 

team.  Staff selection and assignments 

are intended to be managed from either a 

web-browser or directly from a Cisco IP, or 

smartphone device with Apple® or AndroidTM 

operating systems.

Staff Assignment via Web-Browser:

Intuitive web-browser interface allows an individual to easily create, view and modify 

staff assignments for the entire unit.      
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Staff Assignment Features:

•	Eliminate manual staff assignment processes

•	Enable physicians to quickly locate a  
patient’s nurse

•	Update assignments from a single screen

•	Easy self-assignment on-the-go from a  
mobile device

•	Easily manage assignments via a web-browser

•	Connect phone numbers with clinicians  

and room

•	Primary, secondary and tertiary escalation

•	Enable the display of clinician names 



Staff Assignment Managed via  
a Cisco IP or Smartphone:

Individuals are able to view the patient’s 

name, room and bed number for an 

assignment, as well as the level of 

escalation from a single screen of any 

supported device.

Better Patient Care
Improve the patient experience and clinical outcomes 

by enhancing communication among patients and 

clinical staff.

Improve Staff Satisfaction
Advanced communication solutions that are  

easy-to-use, require little training and dramatically 

improve clinical and operational workflows.

Improve Patient Throughput & Revenue
Improve clinical workflows and staff efficiencies to 

reduce overall costs.

Increase Nurse/Patient Face Time
Clinicians receive alerts and notifications directly on 

their preferred mobile device whenever, wherever.

Meet Healthcare Objectives 
Improve patient care, reduce clinical errors and 

costs, communicate quickly, and improve patient and 

staff satisfaction.
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Meeting Healthcare Objectives:



Systems and Mobile Requirements

Systems Requirements:

•	EXTENSION appliance-based software, 
HealthAlert for Nurses

•	HL7 Interface Engine

•	Cisco Unified Communications Manager 
(CUCM) Version 6, 7, or 8

•	Optional: Web-enabled smartphone

Staff Assignment Supported Devices:

•	 Cisco 7900, 8900, or 9900 series wireless 
or wired phones

•	 Apple iPhone or iPod touch running  
EXTENSION Mobile

•	 Android powered smartphone running  
EXTENSION Mobile

•	Web Browser (Send only)

EXTENSION Mobile requirements:

•	 iOS version 4.1 or higherOrders (ORM)

•	 Android version 2.2 or higher

•	 Cisco Mobile 8.1 for phone calls using 
Call Manager

New Apps Available

EXTENSION offers a number of  

pre-packaged solutions for various types  

of healthcare organizations including  

acute-care, ambulatory and Long Term Care  

(LTC) communities. Our solutions integrate 

with a variety of endpoints including, but 

not limited to Cisco IP devices, smartphones 

and tablets. The HealthAlert for Nurses 

bundled solution, as well as HealthAlert 

for Physicians are available via the Apple 

and Google app store’s and demos can be 

downloaded at no cost. To view both  

demos, go to the appropriate app store, 

search for EXTENSION Mobile and follow  

the instructions.

 

Contact us today to find out more 
information on the full range of 

EXTENSION solutions for healthcare.

OpenTheRedBox.com 
877.207.3753
information@ext-inc.com
EXTENSION® is a registered trademark of EXTENSION, 
INC. All Rights Reserved.
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