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Context Aware 
Location Interface

EXTENSION, INC. and AeroScout have collaborated 

to develop an integration that combines 

EXTENSION’s patent-pending VoIP context-aware 

alerting with AeroScout’s Healthcare RTLS 

(Real-Time Location System) and leverages an 

organizations existing Wi-Fi infrastructure. The 

combination of advanced technologies provides 

a more enriched, clinically-relevant tracking 

and alerting solution incorporated with the 

Cisco Unified Communications platform so that 

healthcare organizations can improve clinical and 

operational workflows. 

OpenTheRedBox.com | 877.207.3753 | information@ext-inc.com

MobileView
Alerts from AeroScout

Real Time

EXTENSION Workflows 

EXTENSION provides an interactive menu 

and real time, context-aware alerts to allow 

providers to work more efficiently.

EXTENSION
Pulls Locat ion Data

Data pulled on demand 
to enrich messaging 
or to support workflow 
processing

AeroScout Interface 

AeroScout provides a 

single, unified graphical 

user interface of all 

locations and AeroScout 

originated alerts.
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AeroScout’s Core Offering:

•	 Real-time location data

•	 Status and condition 

information about assets, 

patients and staff.

EXTENSION’s Core Offering:

•	 Is an appliance-based software 

application that aggregates 

HL7 and web-services data 

from all HIS/EMR systems

•	 Delivers relevant information 

to mobile devices such as Cisco 

IP Phones or smart phones

•	 Allows recipients to send 

automated responses via their 

	 communication device. 

EXTENSION is a critical component 

for transforming AeroScout’s core 

solution into a more clinically-relevant 

offering for enterprise healthcare 

environments. Our combined solution offers 

benefits through innovative features and 

advanced functionality.

Systems Requirements

•	Recent version of MobileView 

4.1 or later which includes the 

MobileView APIs

•	Cisco Unified Communications 

Manager 6.0 or later to 

include wired and/

or wireless IP  

phones

•	EXTENSION 

Appliance

Contact Us 

Contact us today to find out more 
information on the full range of 
EXTENSION solutions for healthcare.

OpenTheRedBox.com 
877.207.3753
information@ext - inc .com
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Integrated Features & Benefits

Integrated Solution 
Highlights:

•	 HL7-enabled 

AeroScout alerts

•	 Advanced AeroScout 

alerting via Text-to-Speech 

(TTS) phone calls and SMS 

text messaging

•	 Alert management 

capabilities such as priority 

alerts, acceptance and 

escalation

•	 Location-enabled  

EXTENSION alerts.

By implementing EXTENSION for 

AeroScout, healthcare organizations with 

a Wi-Fi Infrastructure and those with 

existing AeroScout technologies such as 

temperature monitoring, asset tracking and 

patient flow will experience more efficient 

workflows. Furthermore, EXTENSION helps 

physicians, nurses and other hospital staff 

increase efficiencies and minimize time wasted 

on coordination.
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